CRI is proud to present in partnership with NACR
Two discussions worth participating in

while attending

InAAU 2008 San Diego CA

1203 Partner for Success: NACR/CRI/Oshkosh Truck
Implement the First Survivable Modular

Messaging using H.323 Integration on MM3.1

Monday, March 31, 4:05 pm - 5:05/5:35 pm

Paul Leatherman; Director, Sales Engineering, CRI

Mike Warner; Director, Oshkosh Truck

Joan Schmidt; Manager, Oshkosh Truck

Georgene MacLennan; NAM, NACR

Oshkosh Truck had a business need to convert the aging
switch and voicemail per site model to a CM server gateway
with centralized messaging. Key to this was a second data
center with ESS capability and Survivable Modular Messaging
with MSS. IP (H.323) integration was the preferred integration
but was not supported yet by Avaya. NACR and CRI partnered
with Oshkosh Truck to deliver the solution while providing
the application note to Avaya to become an approved
configuration. This session will run for 90 minutes.

320 Partner for Success: NACR and CRI Deliver

MM /Exchange with Citrix Clients

Wednesday, April 2, 4:05 pm - 5:05/5:35 pm

Paul Leatherman; Director, Sales Engineering, CRI

Strider Browning; Engineer, NACR

David Minter; Director - IT, TTI

TTI saw the benefits of using Modular Messaging with the
Exchange store for their business. The challenge was they
use Citrix desktops extensively to about 80% of the employees.
This session will cover the partnership of NACR and CRI to
deliver the solution to TTI. TTI will be on hand to give their
perspective on the solution. A must see for anyone who uses
Citrix or is looking at a Citrix deployment.



